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Message from the Chief of Police  

The year 2020 was unprecedented. The 

Newport News Police Department had its first line-

of-duty death in 26 years, quickly followed by 

challenges brought on by a global pandemic and civil 

unrest. Despite these hardships, Newport News 

officers have continued to serve the citizens of this 

great city, and the Department has met and exceeded 

many of its goals. 

On January 23, 2020, Officer Katherine 

ñKatieò Mary Thyne succumbed to injuries she 

suffered while investigating a drug complaint. Katie 

faced potential danger every day to serve and protect the citizens of this great city 

with courage and dedication. Officer Thyne gave of herself to help others, and she 

put others before her. She will forever remain in our hearts and prayers. The loss of 

Officer Thyne still affects us all. 

In March 2020, the World Health Organization declared that a virus ï 

known as COVID-19 ï was a pandemic. First discovered in Wuhan, China, the 

virus had been spreading across the globe since late 2019. During the months that 

followed, governments implemented various strategies to control the spread of 

COVID-19, including stay-at-home orders, requiring social distancing, masks, and 

virtual learning. By the end of 2020, nearly 400,000 people in the United States 

died from COVID-19, including hundreds of law enforcement officers. Thousands 

more officers contracted the virus, despite measures implemented to protect 

essential personnel. The pandemic has brought significant financial and social  
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challenges, in addition to sickness, death, and an overtaxed health care system. The 

Newport News Police Department saw a surge in calls for domestic violence, as 

well as overdoses and suicides (see page 43.) 

On May 25, 2020, the death of George Floyd in Minneapolis, Minnesota 

sparked nationwide protests concerning racial issues ï real or perceived ï in law 

enforcement. The Newport News Police Department, in response to the incident, 

immediately began reviewing our own policies and training. We have a 

responsibility to ensure we are consistently practicing fair and impartial policing.  

The Department has made investments to ensure all Newport News Police 

Department personnel receive implicit bias training. We continue to evaluate our 

policies and training to ensure our commitment to serve all citizens of our city.  

 There is good news. The Newport News Police Department has faced these 

challenges head on and has thrived in a time of turbulence and uncertainty. 

Supported by our City Management, we have kept peace in our city while allowing 

all parties to exercise their rights. Overall, crime in Newport News has decreased 

14.2 percent during a time when other cities across the U.S. are experiencing 

record high crime rates. This is because of the hard work and dedication of the 

officers and civilians who work for this Department and the relationships they have 

established in this community. The members of the Newport News Police 

Department have shown resilience during a time of adversity in their ability to 

adapt to change and because of their respect for the Department, the City and this 

profession.  

 

Steve Drew  

Chief of Police 
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NEWPORT NEWS POLICE DEPARTMENT  

VISION, MISSION, COMMITMENT  
 

The Newport News Police Department (NNPD) is a law enforcement agency 

with an authorized staff of 453 sworn officers and 172 civilian personnel, making 

it the fourth largest municipal police department in Virginia. We are nationally 

accredited by CALEA (The Commission on Accreditation for Law Enforcement 

Agencies, Inc.), the gold standard in public safety.  

Our Vision is to take a leading role in making Newport News a place where 

people want to live, work, and play. Our Mission is to reduce crime and the fear of 

crime, as well as enhance public safety and quality of life.  

We proudly abide by and practice: 

Integrity  - We serve with integrity by determining what is right and acting 

on that determination, even at personal cost, whether in public or private.   
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Citizen Participation  ï We solicit and accept input from citizens when 

developing police activities and programs.   

Commitment - We are vigilant in our responsibility to provide effective, 

efficient, and professional police services.  

Accountability  - We are an organization of empowered employees, all of 

whom are responsible for what they say and do.  

  Communication - We foster an exchange of thoughts, ideas, and 

information in an open, receptive, and positive manner, throughout the 

organization.  

 Courtesy - We strive 

to perform our duties in a 

polite and respectful manner.  

 Teamwork - We 

support a team environment 

that encourages individual 

contributions and recognizes 

group accomplishments.  

  Innovation - We 

encourage employees to seek new methods of improving police services.  

  Our Heritage - We value and honor all who serve with us. We cherish the 

memories of those who have served before us, especially those who made the 

ultimate sacrifice.  

 



7 
Newport News Police Department 2020 Annual Report 

SENIOR COMMAND STAFF 
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Assistant Chief of Police 
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ORGANIZATIONAL STRUCTURE 
  

Chief of Police

Assistant Chief -
Admin. Services

Planning

Technology

Support Services

911 Dispatch
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Assistant Chief -
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South Precinct
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Internal Affairs
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DEPARTMENT DIRECTORY 
 

Office of the Chief - Headquarters  

9710 Jefferson Avenue  

(757) 928-4300  

Internal Affairs Division  

9710 Jefferson Avenue  

(757) 928-4325  

PIO/Communications/Media Relations  

9710 Jefferson Avenue  

(757) 928-4290  

Investigations Bureau  

Major Crimes Division (757) 928-4204 

Special Investigations Division (757) 928-4239 

9710 Jefferson Avenue 

Community & Youth Outreach Division 

3303 Jefferson Avenue 

(757) 975-5100  

Patrol Bureau  

South Precinct  

3303 Jefferson Avenue 

(757) 975-5000  
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Central Precinct 

611 Dresden Drive  

(757) 591-4978 

North Precinct  

368 DeShazor Drive 

(757) 369-3105  

Special Operations  

3303 Jefferson Avenue 

(757) 975-5046 

Administrative Services Bureau  

9710 Jefferson Avenue  

Fiscal Services (757) 928-4378 

Logistics/Support (757) 926-3038 

Planning/Technology (757) 928-4350 

Records (757) 928-4100 

Recruitment (757) 928-4151 

Property & Evidence (757) 928-4500 

Training Academy   

5851 Jefferson Avenue   

(757) 926-4064  

Communications Division (911 Dispatch)   

2400 Washington Avenue   

(757) 926-3881 
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CITY MAP BY PRECINCT  

The Newport News Police Departmentôs Patrol Division is divided into three 

precincts: North, Central, and South. Each precinct has four beats. 

 

 

North Precinct   Central Precinct   South Precinct 

Beat 31         Beat 21      Beat 11  

Beat 32         Beat 22      Beat 12 

Beat 33        Beat 23     Beat 13  

Beat 34         Beat 24    Beat 14 
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HIGHLIGHTS AND ACCOMPLISHMENTS  

Promotions ï February and March  

The following officers were promoted in February 

and March: Sergeant Charles Howser was 

promoted to Lieutenant, MPO Jacob Morrisette 

was promoted to Sergeant, and MPO Frank Vito 

was promoted to Sergeant. (See pages 57 & 58.) 

 

 

Autism Symposium  

In early March, the Faison Center provided training for autism spectrum disorder. 

The training was open to both officers and dispatchers. The sessions are just one 

component of the Newport News Police Department's ongoing commitment to 

better prepare officers to meet the needs of all citizens in our community. 

 

Chiefôs Weekly Update 

In late March, Chief Drew started an 

internal weekly video update. 

Initially launched to communicate 

important information with staff 

about the COVID-19 pandemic, the 

weekly video evolved into an all-

encompassing information sharing 

platform.  

 


